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Residential Market 
Advisory Group

Kickoff Meeting



ÅWelcome and Session Overview

ÅPrior RMAG meeting report-out

ÅPre-meeting survey results 

ÅNew York Climate Leadership and Community Protection Act (CLCPA) Update 
& Residential Markets Overview

ÅNYSERDA and Utility Residential Updates:

ÅUtility Collaboration: JMC and New York Clean Heat

ÅNYSERDAôs Residential Initiatives

ÅNext steps ïshaping the future

Welcome and Agenda



A forum to share information and gain insights on issues facing the residential 
energy efficiency and clean energy markets for 1-4 unit existing homes.

Both a source and sounding board for new ideas and strategies

Participation is voluntary and weôre pleased to be working with residential 
stakeholders like:

RMAG:  Residential Market Advisory Group

Å Contractors
Å Manufacturers
Å Distributors
Å Service providers
Å Software developers 
Å Insurers
Å Real estate agents

Å Inspectors
Å Lenders and financiers
Å Policy and advocacy 

groups
Å Trade associations
Å Standards organizations
Å Trainers

Å Credentialing bodies
Å Researchers & consultants
Å Government entities
Å Utilities & other energy 

providers



NYSERDAôs Residential Market Advisory Group

Mission:

To bring together residential market actors to envision the next 
generation of residential efficiency solutions and to guide 
NYSERDAôs development of offerings that spur market growth, 
deliver customer value and enable achievement of New York 
Stateôs energy policy goals.

Charter



ÅMaintain market awareness of public policy driving investments in 
energy efficiency and clean energy in the residential market.

ÅShare information on NYSERDAôs current and planned activities to 
achieve those policy objectives

ÅDiscuss opportunities and challenges associated with wide-scale 
deployment of energy efficiency and clean energy services for the 
residential sector

ÅHelp guide the direction of New York Stateôs existing and future 
solutions

Objectives



Oct 7 - 2-4pm How to Normalize the Use of Heat Pumps

Oct 8 - 2-4pm Ramping up to Meet our Clean Energy and 
Equity Goals

Oct 9 - 2-4pm Building Back Stronger:  The "new normalñ 
residential market

Oct 16 ï10:30- Noon Closing Session ïbreakout session report outs, 
summary and next steps

Annual Meeting Virtual Format, Upcoming Sessions



In June 2019, we met to envision the future of residential efficiency and 
clean heating & cooling

That meeting was Pre-CLCPA

and Pre-COVID

2019 RMAG Meeting Follow-Up



RMAG website landing page

Resource for meeting information and work 
products

Simplify and reduce soft costs

Launched Comfort Home Pilot and streamlined 
Residential Energy Audits

Expanding use of e-signatures for customers

Heat pump support

Launched New York Clean Heat statewide jointly 
with NYSERDA and utilities

What have we accomplished already?



Workforce Development

$8.5 million Career Pathway Training Partnerships program established to train over 
1000 New Yorkers in high efficiency heating, ventilation and air conditioning, and electric 
heat pump technologies

Make financing easier to access

Å$20 million of 0% Green Jobs Green New York (GJGNY) loans

ÅWork is underway to streamline the loan application process  

ÅCompanion loan product planned for rollout this fall

What have we accomplished already?



We are building a working group process to engage with stakeholders 
on specific topics.

Phase 1:  Coordinated by NYSERDA and feature regular check-ins with 
applicable NYSERDA teams

Phase 2:  Working groups evolve to be self-sustaining and report back 
to NYSERDA periodically

RMAG Working Group Process



ÅIn September we sent a 
survey to 815 residential 
stakeholders

ÅPurpose:  Hear whatôs on 
your minds

ÅWe heard from:

ÅCombined HVAC and building 
shell contractors

ÅHVAC contractors

ÅBuilding shell contractors

ÅManufacturers

ÅWeatherization agencies

RMAG 2020 Survey



Survey Results: Roadblocks Organizations Will be 
Facing in the Next 2 to 3 Years

Market Needs:

Å Incentives for heat pump 
installation, weatherization, solar 
PV

Å More NYSERDA and utilities 
collaboration/partnership 

Å Customer education as to why 
heat pumps are beneficial 

Å Workforce training for business 
services, financing, and sales that 
can expand the size of the 
efficiency upgrade market

Å Availability of cost-efficient foam 
and heating equipment 



RMAG Survey Feedback

Thank you!

Your input helps us understand how we can prioritize our efforts 

to help us all meet our goals



Discussion

ÅAre there additional market challenges facing the residential market 
as we pursue more aggressive energy efficiency and clean energy 
goals?

ÅWhat are they?

ÅHow can the RMAG be leveraged to develop solutions to overcome these 
challenges?



Policy Update

Moving forward with New 
XnqjƤr Bkhl`sd Kd`cdqrgho `mc 
Community Protection Act







Multi-sector representation 
from across NYS, co-
chaired by NYSERDA and 
DEC

ÅDevelop scoping plan and 
recommendations to meet 
emissions targets

ÅAdvisory Panels and Sub-
Committee structure will 
address needs of each 
market sector and sub-
group

CLCPA Climate Action Council




